
Aqua Springs Spa Etiquette 
Things you need to know… 

You must be aged 16+ to use   
Aqua Springs 

Our Spa is a place for peace and 
relaxation, so please respect other 
customers and keep noise to a 
minimum and refrain from using 
bad language 

Inappropriate behaviour of any 
nature will not be tolerated.  Please 
spare the staff, other members of 
the public and yourselves the 
embarrassment by co-operating 
with this 

Photography is not permitted in 
Aqua Springs, unless authorised by 
the Duty Manager 

Mobile phones should be kept on 
silent and must not be used in and 
around the Spa pools and features 

Expectant Mothers are advised 
against using the heat, 
aromatherapy and water 
stimulating features

No alcohol is to be brought on to 
the premises

Changing Room lockers require a 
£1 coin or token, which is 
returnable 

Security lockers are available on 
poolside for valuables. Please find 
tokens above the lockers 

In the interest of hygiene, please 
shower before using the facilities 

Shaving is not permitted anywhere 
in Aqua Springs 

Loungers must not be reserved 
with personal belongings 

The changing rooms and toilets 
are checked and cleaned on a 
regular basis.  If you feel an 
additional clean is required, please 
speak to a member of staff 

All features will be turned off and 
the Spa area cleared 15 minutes 
before the closure of Aqua Springs 
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